
Using the Web Wisely 
 
Are you confident about using the internet safely, is your password secure or can it be guessed 
easily?  Do you understand how to check that a site you visit is safe, so that any details you provide 
are encrypted?  Ever wondered how search engines seem to know so much about you? 
 
Google has partnered with the Citizens Advice Bureau to provide tips and advice on these questions 
and much more, in a campaign entitled “Good to Know”.   
 
Many sites now insist that a password should contain at least one number, and a mix of capital and 
lower case letters, often not less than 8 characters.  The site gives guidance on how you can create a 
secure yet memorable password. 
 
There is advice on how to recognise that a site is secure, which is particularly useful for banking and 
shopping online.  Checking that there is a ‘padlock’ next to the address bar is the most obvious, but 
there are other ways to check if you are suspicious that you are being tricked into visiting a 
fraudulent site. 
 
It is possible to add a verification code to your online accounts – the web equivalent of double 
locking your front door.  Read here how to do it. 
 
Do your children or grandchildren use your computer?  If you want to be sure they cannot see ‘adult 
content’ sites, then Good to Know describes how to switch on SafeSearch.  The equivalent in You 
Tube is Safety Mode.  Concerned that they will be able to get round these filters?  Use SafeSearch 
Lock, which can only be turned off if the user has the password (see above for secure passwords!). 
 
Many web sites use ‘cookies’ which are added to your computer so that the next time you visit that 
site your details will be remembered.  You will know you have a cookie if, for example, your 
username is already filled in when you visit a site, or if a mapping or weather site remembers your 
location.  You can delete cookies, or disable them (refuse to allow a website to add a cookie to your 
computer) if you find them too intrusive, but some websites will not function properly if you do this. 
 
If you would like to know what information about you is available on the internet, then Google has 
another tool, Me on the Web, so that you can monitor this information.   
 
To learn more about any of the above, visit  
 

www.google.co.uk/goodtoknow 
 

Or, if you prefer, give us a ring to arrange a 1:1 session. 
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Not just for the Terrified! 

We run a range of courses, a computer club, and individual training, either one-off sessions or a 
series, at a pace to suit you. See our web site or contact us for further details. 

http://www.google.co.uk/goodtoknow

